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Safety Warning

1. Select a stable and firm location to install the feeder to avoid it from
shaking or toppling over.

2.Ensure that the installation environment is dry and away from water
sources and damp areas.

3. Before adding pet food, check if the food is suitable for feeding to
avoid using deteriorated or unsuitable food.

4.Set an appropriate feeding amount and time, and do not overfeed
to prevent pet obesity or indigestion.

5. Observe the pet's eating situation regularly and adjust in time if
there is any abnormality.

6.Clean the feeder regularly to keep it clean and hygienic and
prevent the growth of bacteria.

7.Pay attention to keeping the battery fully charged or the power
connection normal.

8.These packaging bags may cause suffocation. Keep them away
from children and pets.

9.Do not use the feeder when the pet cannot reach the food plate or
has any physical disability.

10. Do not put your fingers into the food outlet or let your fingers touch
the rotor.

1. Do notimmerse the base part in water at any time, otherwise it may
damage electronic components, such as the control panel.




Product Overview
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In the Package

2x Stainless Steel Ix Power
Bowl and Holder Cord with Adapter

®)

1x Automatic
Pet Feeder

1x Desiccant
Ix User Manual

Specifications

Product Name: Oneisall HI-W Cordless Pet Feeder with WiFi
Model: PF10

Size: 17.24*8.35*13.31 inches (438*212.2*338mm)
Capacity: 5L/20 Cups

Rated Voltage/Current: 5V = 1A

Material: SUS 304 Stainless Steel+ ABS

Battery Type: Built-in lithium-ion battery




Assemble the Feeder

1. Press on the button of both 2.Lift the machine. Insert the
sides to open the food tank, plastic bowl holder into the the
and take out the bowl and slot at the bottom of the machine
accessories. until you hear a clicking sound,
indicating that it is installed

properly.

3.The device has a built-in lithium-ion battery, so it can be used
without inserting charging cable. For the initial use, ensure the feeder
is fully charged. (it takes 6 hours to fully charge ).

To charge the feeder, please plug the charging cord into the external

extension cord. M

4.Turn the power switch to the "ON".




5. Fill the tank with pet dry food.

Note:

Kibble size allowed: 2-18 mm/0.07-0.7 inch in diameter.
Do not use it for canned food or wet food.

6. Put the desiccant bag into the desiccant box and put the stainless
steel bowl on the bowl holder.




Icon Introduction

Operating Guide

Unlock the Feeder: Press and hold the dial for 3 seconds
Menu Selection/Adjust Numbers: Rotate the dial
Setting Confirmation: Clickthe dial

Back to Previous Menu: Double click on the dial

Icon Description

Manual feeding. The maximum setting is 12
servings of cat food.

Set the clock time of the feeder device.

Set the feeding plan for the feeder. The maximum
setting is 10 plans.

When the iconis flashing, press and hold the button to
record sound.
Do Not support to record a calling message via APP currently.

In the case of flashing icon, the feeder can search for

Wifi2.46 and connect to Wi-Fi.

Reset Clear the device's feeding plan and restart the device.

- Li-ion battery builtin.

When the battery power is low, the device emits a
beeping alarm sound.

Charging reminder for the device.
The device is powered by an external charging cable.
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Connect to APP

1. Download and install the Oneisall APP from the app store.

# Download on the

[ App Store

GETITON
g Google Play

Oneisall APP

2.Connect the feeder according to the instructions.

@ Add Device
Enter Wi-Fi Information

[ Create Scene = .
= Oneisall 24G

&

® Select the 2.4G Hz Wi-Fi network and enter the password.

® |f your Wi-Fiis 5G Hz, please set it to 2.4G Hz first Common Router
Settings.

® When connecting to the device, please make sure that the Bluetooth
on your mobile phone is turned on.
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If you have any questions, please consult the Oneisall online
customer service. Click on the upper right corner of the APP to enter
the real-time customer service chat window and inquire about

product usage issues online.
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The Desired Amount of Kibbles

The amount of every portion is not adjustable. Pet owners
should adjust the number of portions based on their pet's daily
meals and appropriate amount per meal.

The size of the kibble we used in our lab: 0.4 inch. Here's the data
from our experiment.

Cup Portion
/8
/4
/3
1/2
1

® The amount for each bowl

This data is for reference only. You need to test out the right amount
for your pet, based on the dry food you used.

Here are the steps:

1. For example, 1/4 cup equals to 4 portions, so 1/8 cup would equal to 2
portions.

ﬁ 1/4cup = %% 4 portions

§f7 /Bcup= == 2portions




2.The PORTION number shown on the display means the amount for
each bowl. For example, Set the portion number to 4, the feeder will
dispense 4 portions from both its left and right feeding bowls.

3.Measure the delivered kibbles. If the kibbles are measured as the
amount you need, it means this setting is OK.

%> cup
% cup

4. Otherwise, adjust the portion number to let it get close to the
desired amount.




Troubleshooting

Please attach your troubleshooting and order ID, contact us via email
support@oneisall.com.
We would help you solve the problem fast.

Problems Solutions

Check if the power switch at the
bottom of the device is set to the "on".

The feeder can not work Check if the cord is connected well.

Check if the device screen lights up.

Desiccant Replacement Email us: support@oneisall.com

) Try to press and hold it for 3 seconds to
The dial does not work unlock the feeder.

Make sure the kibble size is less than
0.7 inch in diameter.

Food stuck

If the food stop in the outlet, cleaniit.




Warranty Information

Oneisall offers a standard 2-year warranty. If you have any issues with
your Oneisall product, please do not hesitate to contact us. Be sure to
include your proof of purchase, model number, and any relevant photos
or videos in your message to expedite the process. Our Oneisall support
team is available 7 days a week and will respond to your inquiry within
24 hours. Thank you for choosing Oneisalll.

Please note that the Oneisall warranty does not apply to used products
or purchases made from unauthorized sellers. It's important to be
aware that the warranty also does not cover consumable parts such as
blades, guards, filters, brushes, and similar items. These parts may
require regular replacement or maintenance.

support@oneisall.com
®© +1877-522-8578(US) Mon-Fri 8am-5pm(PST)

www.oneisall.com

@Oneisall Official
Oneisall support




GPSR Product Information

Name : Apex CE Specialists GmbH

Add: Grafenberger Allee 277-287,40237 Dusseldorf,DE
Contact Person: Wells Yan

Zip Code: 40237

E-Mail : Info@apex-ce.de

] e |

Name: APEX CE SPECIALISTS LIMITED

Add: 6f East Union Street, Manchester, England, M16 9AE
Contact: Wells

Tel: +441616371080

E-Mail: Info@apex-ce.com

Product Name: HI-W Cordless Pet Feeder with WiFi
Brand: Oneisall

Product Model: PF10

Input: 5V = 1A

GPSR Manufacturer Information

Business Name: Shenzhenbenfendianzishangwuyouxiangongsi
Manufacturer's Address: CN, 518000, GuangDong Sheng, Shenzhen,
Longhua District, Minxin Community Bishui Longting Building 6 Unit, 7B
Tel: +86 185 6587 6424

E-Mail: topservice4u@hotmail.com

FECeED 7 &

Made in China




FCC Statement:

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions:

1. This device may not cause harmful interference, and

2.This device must accept any interference received, including
interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 16 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or
more of the following measures:

- Reorient or relocate the receiving antennai.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

MODIFICATION: Any changes or modifications not expressly approved
by the grantee of this device could void the user’s authority to operate
the device.

This equipment should be installed and operated with minimum
distance of 20 cm between the radiator and your bodly.
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TRANSFORM HOW YOU PET

Any problem you have, please contact us:
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