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1. Select a stable and firm location to install the feeder to avoid it from 
shaking or toppling over.

2. Ensure that the installation environment is dry and away from water 
sources and damp areas.

3. Before adding pet food, check if the food is suitable for feeding to 
avoid using deteriorated or unsuitable food.

4. Set an appropriate feeding amount and time, and do not overfeed 
to prevent pet obesity or indigestion.

5. Observe the pet's eating situation regularly and adjust in time if 
there is any abnormality.

6. Clean the feeder regularly to keep it clean and hygienic and 
prevent the growth of bacteria.

7. Pay attention to keeping the battery fully charged or the power 
connection normal.

8. These packaging bags may cause suffocation. Keep them away 
from children and pets.

9. Do not use the feeder when the pet cannot reach the food plate or 
has any physical disability.

10. Do not put your fingers into the food outlet or let your fingers touch 
the rotor.

11. Do not immerse the base part in water at any time, otherwise it may 
damage electronic components, such as the control panel.

12. Please use the power adapter provided with the device. Non-origi-
nal adapters cannot guarantee the normal operation of the device.

13. Please read the user privacy agreement for the camera in the APP.

Safety Warning
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Product Overview

Lid

Food tank

Buttons for
the tank
Integrated
camera

Dial and display

Bowl
holder Stainless

steel bowl

Food dispenser 

Desiccant box
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Battery
compartment

TF / Micro
SD Card

Power jack 



In the Package

Specifications

Model:

Size:

Rated Voltage/Current:

Material:

Battery Type:

PF11

17.24*8.35*13.31 inches (438*212.2*338mm)

5V       2A

SUS 304 Stainless Steel+ ABS

3 D batteries

1x Automatic
Pet Feeder 

2x Stainless Steel
Bowl and Holder 

1x Power
Cord with Adapter

1x Desiccant
Bag 1x User Manual

SILIC
A

GEL
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Assemble the Feeder

1. Press on the button of both 
sides to open the food tank, 
and take out the bowl and 
accessories.

2. Lift the machine. Insert the 
plastic bowl holder into the the 
slot at the bottom of the machine 
until you hear a clicking sound, 
indicating that it is installed 
properly.  

3. Place the machine on its side, insert the power cord into the 
external extension cord.

4. Lay the machine on its side, open the battery compartment, Install 
3 D batteries. 
Note: The back-up batteries are not included in the package.
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7. Put the desiccant bag into the desiccant box and put the stainless 
steel bowl on the bowl holder. 

6. Fill the tank with pet dry food.
Note:
Kibble size allowed: 2-18 mm/0.07-0.7 inch in diameter.
Do not use it for canned food or wet food.

5. Insert a TF card
Note:
① Use a new or formatted TF card (up to 128 GB). 
② TF card works only with adapter power.

2-18 mm
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Displays when a TF card is inserted and recognized.
Not shown if no TF card is inserted or when operating on 
battery only.

Displays when the power adapter is connected.
Not shown when the unit is not connected to external 
power.

Icon Introduction

Operating Guide

Unlock the Feeder:

Menu Selection/Adjust Numbers:

Setting Confirmation:

Back to Previous Menu:

Press and hold the dial for 3 seconds

Rotate the dial

Click the dial

Double click on the dial

Icon Description

Feed
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Manual feeding. The maximum setting is 12 
servings of cat food.

Set the clock time of the feeder device.

Set the feeding plan for the feeder. The maximum 
setting is 10 plans.

When the icon is flashing, press and hold the button to 
record sound. 
Do Not support to record a calling message via APP 
currently.
In the case of flashing icon, the feeder can search for and 
connect to Wi-Fi.  

Clear the device's feeding plan and restart the device.

3 D batteries installed.

When the battery power is low, the device emits a beeping 
alarm sound.

Time

Plan

Mic

Wifi

Reset



Lock

Time Setting Feeding Plan
Setting

Voice Recording Clean Feeding
Schedule
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Manual Feeding

Wi-Fi Connecting

WIFI
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2. Connect the feeder according to the instructions.

1. Download and install the Oneisall APP from the app store.

Oneisall APP

Connect to APP
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Select the Wi-Fi network and enter the password.

When connecting to the device, please make sure that the Bluetooth 
on your mobile phone is turned on.

Program the
feeder manually

Program the
feeder on the APP



3. If you have any questions, please consult the Oneisall online 
customer service. Click on the upper right corner of the APP to enter 
the real-time customer service chat window and inquire about 
product usage issues online.
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4. Click the camera icon to
access the dual-camera
perspective.

5. The device features functions of 
video screenshot taking , recording 
video and voice intercom.



The Desired Amount of Kibbles

Here are the steps:

The amount of every portion is not adjustable. Pet owners 
should adjust the number of portions based on their pet's daily 
meals and appropriate amount per meal.
The size of the kibble we used in our lab: 0.4 inch. Here's the data 
from our experiment.

Note:

Cup Portion Gram

1/8

1/4

1/3

1/2

1

2

4

6

9

18

15

29

44

58

130

This data is for reference only. You need to test out the right amount 
for your pet, based on the dry food you used.

1. For example, 1/4 cup equals to 4 portions, so 1/8 cup would equal to 2 
portions.

1/4 cup 4 portions=

1/8 cup 2 portions=
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The amount for each bowl



3. Measure the delivered kibbles. If the kibbles are measured as the 
amount you need, it means this setting is OK.

4. Otherwise, adjust the portion number to let it get close to the 
desired amount.

2. The PORTION number shown on the display means the amount for 
each bowl. For example, Set the portion number to 4, the feeder will 
dispense 4 portions from both its left and right feeding bowls.

½ cup
¼ cup

1/8  cup?
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Troubleshooting

Please attach your troubleshooting and order ID, contact us via email 
support@oneisall.com. 
We would help you solve the problem fast.

Problems Solutions

The feeder can not work
Unplug the cord and use new batteries
to see if it works.

Check if the cord is connected well.

Try to press and hold it for 3 seconds to 
unlock the feeder.

Desiccant Replacement Email us: support@oneisall.com

Lens blurry If the camera lens appears blurry,
clean it with soft cloth.

The dial does not work

Food stuck

Make sure the kibble size is less than 
0.7 inch in diameter.

If the food stop in the outlet, clean it.
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Do not use batteries, use another 
type-C charging cord to see if the 
feeder works.



@Oneisall Official

Warranty Information

Oneisall offers a standard 2-year warranty. If you have any issues with 
your Oneisall product, please do not hesitate to contact us. Be sure to 
include your proof of purchase, model number, and any relevant photos 
or videos in your message to expedite the process. Our Oneisall support 
team is available 7 days a week and will respond to your inquiry within 
24 hours. Thank you for choosing Oneisall.

Please note that the Oneisall warranty does not apply to used products 
or purchases made from unauthorized sellers. It's important to be 
aware that the warranty also does not cover consumable parts such as 
blades, guards, filters, brushes, and similar items. These parts may 
require regular replacement or maintenance.

support@oneisall.com

+1877-522-8578(US) Mon-Fri 8am-5pm(PST)

www.oneisall.com

Oneisall support
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Any problem you have, please contact us:
support@oneisall.com

Oneisall
support


